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Permanent Forum on Indigenous Issues 

 
iCSO Accreditation Application Guide for Indigenous Peoples 

Organizations (IPOs) and Academic Institutions 
 

 
 
To be able to register to participate at this session of the United Nations Permanent 
Forum on Indigenous Issues (UNPFII), the IPO or academic institution must have a 
profile with accreditation in iCSO.  
 
This guide includes information for: 

• IPOs and academia that have previously participated at UNPFII and 
already have a profile in iCSO: ..................................................................... 2 

• IPOs and academia that have not previously participated at UNPFII and 
do not yet have a profile in iCSO: ................................................................. 5 

 
Important information to keep in mind: 

• Make sure that your organization’s profile is up to date and contains key 
information about the organization and its work related to Indigenous Peoples 
in line with the mandate of the Permanent Forum on Indigenous Issues. This 
facilitates the review of the application.  

• Make sure that there is a designated focal point with an up-to-date email 
address. The focal point will approve registration of individuals from the 
organization later in the registration process. 

• Check if your organization already has a profile registered before creating a 
new one. If your organization already has a profile, it is important to log in and 
update this instead of creating a new profile as duplicate profiles will not be 
accredited. 

• Please note the approval of the profile does not mean that you are accredited 
to participate at UNPFII. If accredited, you will receive an email confirming this 
after the profile is reviewed. 

• Note that the present instructions apply to IPOs and academic institutions. 
Think tanks are not considered academic institutions. NGOs with ECOSOC 
consultative status do not need to complete this step in the registration 
process. NGOs without ECOSOC consultative status need to apply for this 
status separately. 
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IPOs and academia that have previously participated at UNPFII and 
already have a profile in iCSO: 
 
Please, you MUST check if your organization is accredited to the Forum and update 
any missing information by following these steps: 
 
1. Access the iCSO database 

o Visit the iCSO (Integrated Civil Society Organizations) system: 
https://esango.un.org/civilsociety 

o Click on “Login” at the top right corner of the page. 
o Enter your organization’s login credentials. If you have forgotten your 

password, use the “Forgot Password” option to reset it. 

 
 
2. Update your profile with any missing information  

o In the profile section, click on "Profile" then "Activities" and finally 
"Additional Information" under "Social Development" to make the 
necessary changes. 

https://esango.un.org/civilsociety
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o Ensure the following information is accurate and up to date: 
Organization’s mission and activities related to Indigenous issues, 
supporting documents, if required. 

o Make sure that you mention the Indigenous Peoples you represent, or if 
your organization is an umbrella organization for different IPOs and any 
affiliations with other IPOs. 

o Make sure that the focal point information and contact details are 
accurate. The focal point designated at this stage must later approve the 
registration of their delegation in INDICO, without which the delegation 
cannot be registered.  

 
3. If you update the contact email for the focal point, you MUST notify us of the 
change by email 
 
Send an email to indigenous_un@un.org. with the subject line: “UNPFII 
IPO/Academia - Focal Point Update” before the deadline for iCSO registration. 
Include the following details in your email: Name of your organization, and the new 
focal point information and contact details. 

Important: If the changes to your organization’s focal point is not notified to us by 
email, you will not be able to proceed with registration of individual participants in 
INDICO at the second stage of the registration process.  

 
4. Check your profile accreditation 

o Once logged in, navigate to “My Organization” or “Profile” in the 
dashboard. 

o To check if your organization is accredited to participate in the UN 
Permanent Forum on Indigenous Issues (UNPFII), click on the menu, go 
to "Profile" and then select "Additional Information". 

mailto:indigenous_un@un.org
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o If you see that the “Accreditation to” shows: 
o “Indigenous Forum”, your organization has an active 

accreditation. No other step is necessary within the iCSO system. 
o If you do not see “Indigenous Forum” mentioned here, you will 

need to continue to the next step. 

 

 
5. Make sure you save your changes and submit the profile update. 
 
 
6. If your organization is NOT accredited to UNPFII (“Indigenous Forum”) you 
MUST notify us about your updated profile 
 
Once your profile is updated, you MUST send an email to indigenous_un@un.org. 
with the subject line: “UNPFII IPO/Academia Profile Update – Request for 
Review” before the deadline for iCSO registration.  
Include the following details in your email: Name of your organization, and any 
relevant supporting documents.  

Important: If your organization is NOT accredited and does not update its profile in 
iCSO, we will not be able to review your organization for accreditation to the UNPFII.  

 
 
 
 
 
 
 

mailto:indigenous_un@un.org


 

 
5 

IPOs and academia that have not previously participated at UNPFII 
and do not yet have a profile in iCSO: 
 

1. First, verify that your organization does not already have a profile registered in 
iCSO by searching for it here. If it is already registered, please go to “IPOs and 
academia that have previously participated at UNPFII and already have a profile in 
iCSO” and follow the steps outlined there.  
 
2. Create a new profile by following this link and clicking on “Create a new profile”:  
http://esango.un.org/civilsociety/showNewProfile.do?method=addNewProfile&ses
sionCheck=false 
 
3. Fill in your organization’s information:  

• In the “General” tab, add the name of the organization, address, country, 
and email, as well as the languages used by the organization. Here, you must 
add the organization type, which should be “Indigenous Peoples 
Organization” or “Academics”. Click “Continue” at the end of the page. 

 

 
 

• In the “Contacts & Participation tab”. Please choose “Conference Focal 
Point” as the contact type, and add the first name, last name, address, 
phone, email of the organization’s focal point. It is essential that this 
contact information is correct and up to date, as the focal point will have the 
role of approving registration of individuals in their organization’s delegation 

https://esango.un.org/civilsociety/displayAdvancedSearch.do?method=search
http://esango.un.org/civilsociety/showNewProfile.do?method=addNewProfile&sessionCheck=false
http://esango.un.org/civilsociety/showNewProfile.do?method=addNewProfile&sessionCheck=false
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at a later stage in the registration process. Click “Continue” at the end of the 
page. 

 

 
 

• Fill in the “Activities” tab. Please select “Social Development” as your area 
of expertise. Here you can also specify what areas within social 
development, such as “Indigenous issues” and more. Make sure to fill out 
your “Mission Statement” and other details about your organization. Click 
“Continue” at the end of the page. 



 

 
7 

 
 

• Under the “Additional information” tab, please click on “+ Social 
Development”. For IPOS, please describe which Indigenous Peoples your 
organization represents, organizational structure, activities of the 
organization, etc. For Academic Institutions, please provide information on 
academic programs, community projects with Indigenous Peoples and/or 
your work relevant to the UNPFII.  Click “Continue” at the end of the page. 
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• In the “Main objective and login details” tab, please select “Social 
Development” as the main objective and create a username (by default it 
will be set as the email provided) and password. Please take note of these 
for the future as you will need them to manage your organization’s profile in 
iCSO. Click on “Submit and send email notice”. 
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4. You will receive a confirmation email (an example is shown below) that your 
“organization’s profile” has been accepted in DESA’s Civil Society Database. Please 
note that this email does not mean that your organization has received 
accreditation to participate at UNPFII, only that your profile has been successfully 
submitted for review.   
 

 
 
 
5. To manage your organizational profile, please visit: http://esango.un.org/ and 
click on the “Login” link on the right menu and enter your login details which can be 
found in the confirmation email mentioned in Step 4 above. When editing your 
profile, please make sure to save and submit any changes made.  
 

http://esango.un.org/
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6. Your organization’s profile will be reviewed, and if approved for accreditation you 
will receive a confirmation email informing you that your organization has been 
APPROVED FOR ACCREDITATION to participate at the Permanent Forum on 
Indigenous Issues. This will also provide instructions about the next steps in the 
registration process.  
 
Please note that this is the first step of the registration process. You will also 
need to register individual participants from your organization via the United 
Nations INDICO registration system during the designated dates. 
 

 
------------------ 


